
Dear Valued Customer
Thank you for choosing our Nietz welding machine..
Please find below the warranty terms and conditions applicable to our welding machines.

DESCRIPTIONS/CATEGORY WELDING MACHINE

WARRANTY PERIOD 12 months from the date of purchase

PROOF OF PURCHASE Valid purchase invoice required

MAIN MACHINE Free repair within warranty period

ACCESSORIES & CONSUMABLE PARTS Not covered under warranty

Other Terms & Conditions:

The Company reserves the right to determine warranty eligibility after inspection.

To make a warranty claim:
1. A valid purchase invoice from the dealer must be provided.
2. The warranty period begins from the end user's date of purchase as stated on the invoice.
3. The machine is subject to inspection to determine warranty eligibility.
4. Free repair applies only to defects covered under the warranty.

Warranty does not cover damage caused by:
1. Misuse, negligence or improper operation.
2. Physical damage, including dropping, impact or crushing.
3. Water, liquid or other foreign substances entering the machine.
4. Unauthorized dismantling, modification or repair.
5. Normal wear and tear.
6. Accessories and consumable parts.

WELDING MACHINE
WARRANTY POLICY

MONTHS
WARRANTY12



尊敬的客户：
感谢您选择我们的 Nietz 焊接机。
以下为本公司焊接机所适用的保修条款及条件。

项目 / 类别 焊接设备

保修期限 购买之日起的12个月

购买凭证 须提供有效的购买发票

主机保修 保修期内提供免费维修服务

配件及消耗品 不在保修范围内

其他条款及条件:

本公司保留对机器进行检查及评估，并最终决定有关故障或损坏是否符合保修条件的权利。

申请保修服务：
1. 申请保修时，须提供由经销商开具的有效购买发票。
2. 保修期自发票所注明的终端用户购买日期起计算。
3. 所有送修机器须经本公司检查及评估，以确定是否符合保修条件。
4. 免费维修服务仅适用于本保修政策范围内的故障。

以下情况不属于保修范围：
1. 因使用不当、疏忽或错误操作所造成的损坏。
2. 因摔落、撞击、挤压或其他外力所造成的损坏。
3. 因机器进水、液体或其他异物进入机器内部所造成的损坏。
4. 未经授权自行拆卸、改装或维修所造成的损坏。
5. 正常使用所产生的磨损及损耗。
6. 配件及消耗品。

焊接机保修政策

个月
保修12



